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To Whom It May Concern:

It is with great pleasure that I write this letter of recommendation for Carol Clemens.  I have known Carol Clemens for fifteen years, both as a professional colleague at Alliance Pharmaceutical Corp. and as her client at Websense, Inc. 

Ms. Clemens is a highly respected telecom consultant with a broad range of experience.  In addition to help in selecting our Cisco VAR for a VoIP deployment, Carol was a key member our internal VoIP team.  She consistently produced exceptional work and handled our internal customers with grace and intelligence.

Carol was also extraordinarily helpful in the following areas: 

· Gather user and trunk database information from legacy system/s

· Transition users to Cisco Unity platform for voice and fax messaging

· End user training for phones, messaging and front desk PC console

· Phone installation

· Analog station set ups, both legacy and via Analog Telephone Adaptors

· Coordinated and uploaded announcements and call routes for Cisco IP Contact Center

· Created Night and Holiday automated attendants

· Vendor coordination for PRIs, DIDs, and call routing

· Configuration and coordination of National and International Toll Free services

· Set up internal conference bridge accounts

· Support for Executive Administrative Assistants call handling requirements

· Set up remote workers soft phone

· Implement web collaboration and web conferencing solutions

· Migrate all users onto a common remote assistance platform

I confidently recommend Carol Clemens for any VoIP deployment and administration. 

If I may provide you with any further information in your consideration of Carol Clemens, please feel free to contact me.

Sincerely,

[image: image1.png]



Jonathan Knepher

Director of IT
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